Guide to completing ‘My Advance Care Plan’
Helping you make the right decisions

These notes are designed to help you complete the Advanced Care Plan, which you can download from www.sayitonce.info.  

Completing the form is entirely voluntary – you decide. You can also include as much or as little information as you wish.

Planning for the future

Most of us don’t like to think about what would happen if we became seriously ill or unable to look after ourselves.  But when our lives change suddenly – such as becoming ill or losing a partner – we need to plan ahead for events and situations that could happen in future.  Or you may be one of those people who likes to make plans ‘just in case’.
Advanced care planning doesn’t have to be written down. However, recording this information helps your family and the people looking after you know about your wishes. 
Advanced Care Planning can take place at any time you choose.
Links with the Personal Profile

The plan has been designed to link with the Personal Profile. Most people have information about themselves but don’t always keep it in the same place. This means it can be difficult to find when it’s needed, particularly if someone is ill or gets taken to hospital in an emergency.

The Personal Profile has been developed with service users and carers to improve everyone’s experiences of health and social care. It can include information such as how you like to communicate, any allergies and long term health conditions, things that are important to you, details about your home and who you live with or care for. Other information can also be provided such as your GP’s contact details, any medication you’re taking, who to contact in an emergency and whether you want your information to be shared.

What information is included
The Advance Care Plan is an extension of the Personal Profile and includes extra information. The two can be used together or separately. (You can fill in the personal profile before the Advance Care Plan or do them at the same time – it is your choice)

You can record information about the person you want to be consulted about your care, how and where you would like to be cared for and your beliefs. The plan can also include details of any funeral arrangements and if you are on the NHS organ donor register. It’s completely up to you what – and how much-- information you include in the plan.
If you’ve decided in advance to refuse a specific treatment, you should make sure the people involved in your care know about this. If you wish to make an advance decision to refuse treatment you should discuss it with a health care professional who knows your medical history.
The person you’ve named to speak for you will, as far as possible, be consulted by the care professionals if you’re unable to make a decision for yourself. This is not the same as legally appointing someone under a Lasting Power of Attorney (LPA).

Lasting Power of Attorney
You may want to give someone else legal authority to make decisions on your behalf.  A Lasting Power of Attorney (LPA) allows you to give another person the right to make decisions about your property and financial affairs and/or your personal welfare.

For further information visit www.direct.gov.uk
http://www.direct.gov.uk/en/Governmentcitizensandrights/Mentalcapacityandthelaw/Makingarrangementsincaseyoulosementalcapacity/DG_185921
The benefits of an ACP
The benefits of completing an Advanced Care Plan (ACP) include helping you to:

· remember and record information that’s important to you

· prepare / record your choices and preferences for future needs

· make sure the information is in one place.
If you’re not able to make decisions for yourself, this information will help other people make them on your behalf. 

Sharing the information
Sharing the right information at the right time could help to save your life.

The Personal Profile and other information is for you to keep and give to the people you wish to share it with. This could be family, friends, health and social care workers, or anyone you’re happy to include.

You may also wish to share the information electronically in the Hampshire Health Record (HHR). This is a secure way of collecting and storing summary information in one place from a range of health and social care systems. It’s then available to professionals caring for you - but only with your permission. To store your Personal Profile or other information, contact Say It Once (see below). 
Say It Once
The Say It Once website has been developed to help change the way health and social care information is collected and shared. From the website you can download a range of forms to help you:

· remember and record information that’s important to you

· find the help and care you need

· save time when it really matters

· make sure you don’t have to keep giving the same information to different professionals

For more information contact:

Phone: 01794 519495

Email: contact@sayitonce.info
www.sayitonce.info
